
Azalea®️ RCM

Optimize Billing and Reimbursements.
Full Service Revenue Cycle Management.
RCM services tailored to your needs.

Azalea Health’s comprehensive revenue cycle management - from claims submissions through 
denials management - optimizes billing and maximizes reimbursements. Leveraging expert billers 
with in-depth knowledge of more than 30 specialties and who maintain a pulse on the latest 
regulatory developments and reimbursement standards, Azalea provides a full range of accounts 
receivable functions. Additionally, when you choose Azalea RCM medical billing services, the 
Azalea EHR, which is 2015 ONC Certified for Promoting Interoperability and QPP, is included.

Exceptional Support
From billers and coders to patient relation 
specialists and consultants, Azalea is dedicated 
to providing exceptional levels of service - 
just one reason why our customers rate their 
satisfaction with us 4.6 out of 5.

Complete Visibility
Intuitive dashboards and detailed reporting provide full 
transparency into our RCM processes and the status of 
your claims, plus a complete 360 view of your patients 
continuum of care.

Beyond Industry Standards
Azalea’s US-based billers have proven results, averaging 
10 fewer days in A/R than industry average and better than 
98% claim acceptance.1

Comprehensive Revenue Cycle
Ensure maximum revenue with: 
•  Electronic claims submission. 
•  Reimbursement accounting. 
•  Denials management. 
•  Patient invoicing.
•  Collections 
•  Detailed billing reports
•  Physician contracting and credentialing.

1Based on 2018 Azalea Provider Survey
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